
Mirel Čačković 
 Ulica Vile Velebita 3A, 10040 Zagreb (Croatia) 

 (+385) 99 664 2478     m.cackovic@yahoo.com    

I recently learned about the entry- customer service representative position available at your company. I 

believe I have many skills that make me an excellent candidate for this position, and I have a background 

in building strong customer relationships. Please consider my application for your customer service 

position.

I realize that customers are the most important part of building a business, and keeping customers 

satisfied can lead to sustaining loyal customers. My experience in the service industry has taught me how 

to both reach and exceed customer expectations and provide service that they can count on. I am a 

focused person, and I am always willing to go beyond the minimum expectations to make sure I serve 

customer needs. I approach new situations with enthusiasm and enjoy the challenge of learning something

new in my work.

My background and proven commitment to creating strong customer relationships make me an ideal 

candidate for this position. I would appreciate the opportunity to discuss this customer service position and

my qualifications with you. I invite you to contact me at your earliest convenience to arrange an interview. 

Thank you for your consideration of my application, and I look forward to hearing from you soon.

Sincerely,

Mirel Čačković 
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 Curriculum vitae

PERSONAL INFORMATION Mirel Čačković 

Ulica Vile Velebita 3A, 10040 Zagreb (Croatia) 

(+385) 99 664 2478    

m.cackovic@yahoo.com 

Sex Male | Date of birth 15/06/1983 | Nationality Croatian 

WORK EXPERIENCE

22/10/2015–05/03/2017 Customer service representative
VODAFONE 

-Took inbound-outbound calls.

-social media+mail

15/10/2017–01/11/2018 Customer service representative
Q EXPERIENCE/ FLIXBUS 

-Took inbound calls, dealt with questions efficiently and effectively and input data into ICT systems.

-Maintained a friendly manner and calm, positive demeanour when handling complaints.

-Assisted in training new members of staff.

-Provided excellent customer service at all times.

-70 CALLS PER DAY+MAIL+SOCIAL MEDIA

15/11/2018–01/10/2019 Customer service representative
AMAZON 

-Answered phone calls and provided callers with pertinent information and assistance.

-Maintained a friendly manner and calm, positive demeanour when handling complaints

-Exceeded customer expectations by locating hard to find items, and recommending alternative 
options for out of stock pieces.

-Takes product orders, checks pricing and handles billing and payments.

-Conducting customer service processes, as well as client acquisition.

-Maintaining precise records of client activity to ensure appropriate payments and customer 
satisfaction.

-Provided training to new customer service representatives and mentored them during their first few 
months.

-Assisted as interim call center supervisor, monitored call center representative phone calls and 
provided necessary performance feedback.

-Consistently met and exceeded set productivity targets.

 

EDUCATION AND TRAINING

01/09/2000–06/05/2005 high school degree / tourism/manager
Tourism school Pula, Pula (Croatia) 

English/Italian language.

Management skils.
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 Curriculum vitae  Mirel Čačković

PERSONAL SKILLS

Mother tongue(s) Croatian

Foreign language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English C1 C1 B2 B2 B2

Italian C2 C2 C1 C2 B2

Spanish B2 A2 A2 A2 A1

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Communication skills Good communication skills gained through my experience as a waiter and as a call center agent.

Driving licence B
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